
We are proud to be a part of:

w	 The Colorado Division of Insurance 
	 Senior Health Insurance Counseling 
	 Program (SHIP)

w	 The Senior Medicare Patrol Project

The staff of the Senior Insurance 
Assistance (SIA) program brings 
over 30 years of experience in the 
health insurance field to assist 
seniors in understanding their 
medical insurance needs and 
problems.

Our staff and volunteers are 
all trained in the most current 
insurance information by the 
Colorado Division of Insurance. 
SIA works closely with other local 
agencies to ensure that the needs of 
our clients are met.

SIA merged with the Pikes 
Peak Area Council of Governments 
Area Agency on Aging (PPACG 
AAA) in January 2008 to provide 
seamless, consolidated services for 
older adults. Now seniors and their 
caregivers who need more than 
just insurance assistance can access 
all PPACG AAA’s services in one 
convenient location.

PPACG Area Agency on Aging 
Senior Insurance Assistance 

14 S. Chestnut St., Colorado Springs, CO 
719-635-4891 

www.ppacg.org/aaa/senior-insurance

 
We do not sell or endorse 

any insurance.

719-635-4891
AREA AGENCY ON AGING

Helping you
understand your 
health insurance



Senior Insurance Assistance
We help you understand Medicare and your health 
insurance plan so you will feel secure in your health 
insurance choices.
Senior Insurance Assistance (SIA) 
was founded to assist the senior 
population and those on Medicare 
with their health insurance concerns.

Our trained staff and volunteers will 
review and compare insurance policies, 
including supplemental programs, 
employer group health plans, Medicare 
Part D and Medicare Advantage plans, 
and long-term care insurance programs.

Who needs our services?
w Seniors and others eligible for 

Medicare who may be overwhelmed 
with the paperwork or the number of 
plans to choose from
w Family/friends of a senior who are 

confused by the medical insurance maze
w Attorneys settling estates that involve 

medical claims processing
w Anyone with questions about senior 

medical insurance issues

SIA provides these services:
w Helps you organize your medical 

paperwork, including:
 submitting claims
 following up on claims
 reviewing statements/bills
 preparing an annual summary of

   medical expenses for tax purposes
w Continuing-education-accredited 

classes for insurance professionals

SIA can advise you about:
w Medicare A, B, and D
w Supplemental Insurance
w Employer Group Health Plans
w HMO/PPO/PFFS
w Medicare Savings Programs
w Social Security Low-Income Subsidy 

(for Medicare Part D)
w Service Providers (hospitals, doctors, etc.)
w Medicaid
w Long-term Care Insurance

The SIA staff can speak to your group
or organization on senior health

insurance concerns!
Just call us at 719-635-4891

or e-mail seniorinsurance@ppacg.org.


