PPACG AAA Senior Insurance Assistance Program
Who Needs Our Service?

e Seniors overwhelmed with paperwork or the number of plans to choose from;
o Family/ friends of a senior who are confused by the medical insurance maze;
e Attorneys/lawyers settling estates that involve medical claims processing;

e Anyone with questions about senior medical insurance issues.

Medical Advocate
Senior Insurance Assistance can help you resolve problems that may occur with:

e Medicare - A, B, and D

e Supplemental Insurance

e Employer Group Health Plans

e  HMOs/PPOs/PFFSs/MSA

e Medicaid/Medicare Savings Programs

e Social Security

e Service Providers (hospitals, doctors, etc.)

Claims Service
We can help you:

e Organize your medical paperwork;

e Submit claims to insurance;

o Follow up to insure all claims are paid correctly;

o Review statements/bills from providers for accurate postings/adjustments;
e Advise you about what bills you owe and when to pay;

e Provide an annual summary of medical expenses for tax purposes.

Presentations/ Seminars
Senior Insurance Assistance can speak to your group about:

e Supplemental coverage;
e Long-term care;
e CE-accredited classes for insurance professionals;
e Medicare :
Medicare Prescription Drugs
Medicare Fraud/Abuse
Medicare Advantage Plans (HMOs/PPOs/PFESs/MSA)

For more information, call 719-635-4891.



