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Description of Services Provided:
The Alliance for Kids Touchpoints Training Team developed and implemented two Brazelton

Touchpoints Training opportunities as a part of this Initiative. These 17 clock hour trainings
were geared toward, and offered to, early care and education staff in child care centers and
family child care homes that care for military children.

“Touchpoints are the predictable bursts, regressions and pauses in a child’s development. They
typically precede a spurt in a particular line of development and are often accompanied by
parental frustration and self-doubt.” (2005 Brazelton Touchpoints Center, Touchpoints in Early
Care and Education Reference Guide) The Touchpoints Trainings offered as a part of this
Initiative focused on several of the fifteen different “Touchpoints” identified by Dr. T. Berry
Brazelton, along with identified assumptions and guiding principles. Touchpoints teaches
providers how to view these pauses in development as points of change and opportunities to
partner with parents in fostering and understanding their child’s development.

The Touchpoints Early Care and Education training model emphasizes certain fundamental
elements that build positive relationships between providers and parents that result in optimal
child development and healthy functional families. As a part of the multi day training, equal
amounts of time are spent with training the “Relational Model” and the “Developmental
Model” which are both integral to understanding and practicing the Brazelton Touchpoints
Approach (Training Agendas located in Appendix A.) A series of interactive, reflective and
imagery exercises are utilized to help child care providers nurture themselves as nurturers,
understand their biases, and ready themselves to make shifts in their perspectives regarding
their interactions and relationships with parents. Also, a significant amount of time is spent
introducing, processing and practicing the Touchpoints identified Guiding Principles and Parent
Assumptions so as to assist with the practice of relationship building which serves as the
foundation of support for the family and the child as he/she develops. The second half of the
multi-day training focuses on learning the various “Touchpoints” in development and how to
help the family support their child through this time. For example, the “Nine Month
Touchpoint” is referred to as “The Pointer”. At this stage of development, children are
becoming much more mobile, more social, more demanding and intent on getting what they



want or desire. Nine month olds are also establishing object/person permanence and are much
more aware of when a parent leaves, or when a toy is hidden out of view. Providers are trained
to help parents understand these changes in development and to talk with the parents about
how these changes are being played out in their child’s actions and behaviors. For example, the
child may be constantly pointing at objects to either get the parents attention or acquire the
object. The child may cry now when mom or dad leaves them when just a few days ago this
wasn’t the case. In this situation, a provider is trained to utilize the practice of “Anticipatory
Guidance” to help parents strategize ways to help their child when they demonstrate increased
anxiety around strangers or when being separated, as these are also very stressful events for
parents. Since the nine month old child is also becoming much more mobile, discussions take
place regarding safety and creating a safe play environment. Providers also talk with parents
about playing with their child and what their child is learning through that play and through
their interactions with their parents/family members.

Since Touchpoints is an “Approach” and not a prescribed curriculum or program, incorporating
its various elements into one’s own practice takes time and conscious effort. The El Paso
County community will continue to benefit from those trained in Touchpoints as they continue
to put what they have learned into practice. The ultimate winner will be the children who grow
up with enhanced self concepts as a result of positive and supportive relationships with their
parents/families which they have experienced throughout their developing early years.

Our local Touchpoints Training Team completed their Community Level Training in January,
2009 at the Brazelton Touchpoints Center in Boston, MA (at an approximate cost of $5,000 per
trainer). This team of four trainers has a combined total of over 70 years of experience working
with young children and families in early care and education settings. Along with their
professional experience, team members hold Bachelor’s Degrees in Elementary Education/Early
Childhood Education, Family and Human Development, Organizational Leadership and
Psychology. Two team members have also attained Masters Degrees, one being a Masters of
Social Work and the other a Masters in Education with an emphasis in Early Childhood
Leadership. This highly professional and respected team of trainers has dedicated themselves
to practicing the Touchpoints philosophy and approach in their daily personal and professional
lives thereby making them highly effective trainers who are able to deliver Touchpoints
Trainings and the vast amount of information presented in the trainings in a genuine, tangible,
and understandable manner.

The first Touchpoints Training was offered to the administrative and teaching staff of both Pikes
Peak Community College Child Development Centers. These programs currently provide care
and early education for 33 military children. Providing training for all staff in one organization
allows a greater opportunity for the Touchpoints philosophy to become embedded into the
culture of the entire program. The second Touchpoints Training was offered to the El Paso
County early childhood community at large and was publicized through the Child Care
Connections’ newsletter. Persons registering for this training needed to be caring for military
children (Training Recruitment Flyer located in Appendix B). The early care and education staff
and home providers participating in the second training provide care for an additional 60



military children and represented a variety of child care programs including: Child Nursery
Centers, LaPetite Academy, Tree Top Learning Center, and Creative Play Centers/Adventure
Clubs. A total of 32 early care and education center staff and/or family child care home
providers completed one of the two training opportunities (Training sign-in sheets located in
Appendix C).

As a part of each Touchpoints Training opportunity, a pre-test and post-test was given to
participants to measure knowledge change. Over 60% of the participants had at least a 28%
increase in knowledge and almost 40% of the participants had at least a 42% increase in
knowledge as a result of the training. The pre/post tests measured knowledge about
development, understanding regression as a natural part of development, understanding
relationship building with parents, as well as understanding the importance of communicating
with parents. Evaluations were also collected at the close of each training opportunity. The
overwhelming majority of participants found all aspects of the training to be “good” or
“excellent” and 100% reported that they were “likely” or “highly likely” to make changes in
their own practice as a result of the Touchpoints Training.

As a part of this Touchpoints Training Initiative follow up peer learning/support opportunities
were created. Two peer learning/support opportunities were offered to the Pikes Peak
Community College Child Development Center teaching staff as well as a separate peer
learning/support opportunity to the administrative staff. (Time did not allow follow up
opportunities for the second training cohort.) These opportunities were developed to help
training participants review what they had learned, assist with implementation issues, share
their experiences utilizing Touchpoints, and address concerns and challenges. In these follow
up experiences, Touchpoints Training Team members met with training participants in small
groups and through discussion reviewed the Touchpoints principles and assumptions as well as
various developmental Touchpoints. The Team also familiarized themselves with a Touchpoints
follow-up model created by the Colorado Touchpoints Team utilizing children’s literature to
address and initiate discussion regarding the Touchpoints principles and assumptions. Since
the discussion with the training participants was so rich and productive, the children’s literature
approach was not utilized.

Following are some quotes and/or anecdotes from the peer learning/support opportunities:

o “It feels good to have all these tools to help parents.”

e “lam able to respect them (parents) and meet them where they are at.”

e One participant stated “the biggest thing | took away from Touchpoints was
trying not to be so judgmental about my parents.” She also remarked that she
now has a closer relationship with the parents in her classroom than before the
Touchpoints training.

e One participant felt that the training helped her be able to praise parents and
acknowledge what they are doing, even if it’s not perfect.

e One has used Touchpoints to help the parent of a 15 month old understand why
their child became “clingy” all of a sudden. They were able to use the behavior



of the child as their language and the assumption that the parent is the expert to
help the parent understand this developmental Touchpoint.

Recommendations for Future Touchpoints Trainings to meet the needs of Military Children

e Continue to provide Touchpoints Trainings to Early Care and Education staff and
administrators that care for military children. While all children in these programs
benefit from the Touchpoints training that staff receive, military families, with their
increased demands and challenges due to family instability resulting from deployments,
in particular, benefit from a staff trained in partnering with families around their child’s
development and in supporting the entire family system.

e When possible, provide Touchpoints Trainings to all staff in early care and education
programs to embed its philosophies and practices into the organization’s culture,
thereby, impacting the services provided to families for years to come.

e Offer peer learning/support opportunities to all training participants within 6 — 10 weeks
of their initial Touchpoints training to support and further individual knowledge and
implementation of their Touchpoints practice.

e Offer peer learning/support opportunities to administrative staff from early care and
education programs to assist with daily/ongoing support of teaching staff as they
implement Touchpoints.

e Develop an MOU with training sites containing accountability requirements to keep the
Touchpoints model and approach a regular and sustained part of their practice and
culture.

e Develop reminders that can be emailed to Touchpoints participants that highlight
principles, assumptions, and/or developmental Touchpoints as a way to keep the
material fresh and foster discussion and implementation.

e Investigate the potential for providing Touchpoints Trainings directly to military parents
utilizing the Touchpoints Resource Guide for Parent Groups.



Appendix A:

Touchpoints Training Agendas
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TOUCHPOINTS
g, Early Care and Education Training
G_ August 6-8, 2009

o ‘Colorado Springs, CO

Artist: Juli, age 6

Day 1: Thursday, August 6, 2009

6:00—7:00 Welcome and Introductions
Deana Hunt

7:00—7:15  Break

7:15—8:30 Expectations Exercise
Diane Price

8:30—8:45 Imagery Exercise
Melissa Caron

8:45—9:00 Daily Wrap-Up

Deana Hunt

Day 2: Friday, August 7, 2009, 9:00 am—4:30 pm
9:00—9:15  Daily Check-In
Diane Price
9:15—10:30 Newborn Touchpoint with Encounter and Discussion
Melissa Caron

10:30—10:45 Break
10:45—11:30 Introduction to the Touchpoints Approach for ECE providers

Cynthia Neale-Downing
11:30—12:00 Lunch
12:00—1:00 Vote with your feet

Diane Price




1:00—2:15

2:15—4:00

4:00—4:30

Nine-month Touchpoint with Encounter and Discussion

Deana Hunt

Small Group Interactive Exercise & Break

Deana Hunt, Melissa Caron, Diane Price, Cynthia Neale-Downing
Daily Wrap-Up

Diane Price

Day 3: Saturday, August 8, 2009, 9:00 am—4:30 pm

9:00—9:15

9:15—10:00

10:00—10:15

10:15—11:45

11:45—12:15

12:15—12:45

12:45—2:30

2:30—2:45
2:45—4:00

4:00—4:30

Daily Check-in

Melissa Caron

Anticipatory Guidance & Social Competence
Cynthia Neale-Downing, Melissa Caron

Break

Toddler Touchpoint with Encounter and Discussion
Cynthia Neale-Downing

Developmental Overview

Deana Hunt

Lunch

Preschool Touchpoint

Diane Price

Break

Greek Chorus

Melissa Caron

Daily Wrap-Up and Evaluations

Cynthia Neale-Downing




11:15—12:00

2:15—2:30
2:30—3:30

3:30—4:15

4:15—4:30

10:30—10:45

12:00—12:45

12:45—2:30

2:30—2:45
2:45—4:30

Listening Exercise

Diane Price

Break

Emotional Competence in Young Children
Melissa Caron

Reflective Practice

Cynthia Neale-Downing

Daily Wrap-up

Diane Price

Break

Lunch

Greek Chorus

Melissa Caron

Break

Reflective Practice & Final Wrap-up

Deana Hunt, Melissa Caron, Diane Price, and Cynthia Neale-Downing




e TOUCHPOINTS
g. Early Care and Education Training
a» March 12, 13, and April 17, 2010
Al ut, g o Colorado Springs, CO

Day 1: Friday, March 12, 2010

6:00—7:00 Welcome and Introductions
Deana Hunt

7:00—7:15  Break

7:15—8:30  Expectations Exercise
Cynthia Neale-Downing

8:30—8:45 Imagery Exercise
Melissa Caron

8:45—9:00 Daily Wrap-Up -

Deana Hunt




Day 2: Saturday, March 13th, 9:00 am—4:30 pm

9:00—9:15

Daily Check-In

Deana Hunt

9:15—10:30 Newborn Touchpoint with Encounter and Discussion

Melissa Caron

10:30—10:45 Break

10:45—11:30 Introduction to the Touchpoints Approach for ECE providers

Cynthia Neale-Downing

11:30—12:00 Lunch

12:00—1:00 Principles and Assumptions

1:00—2:30

2:30—2:45

2:45—4:00

4:00—4:30

Diane Price

Nine-month Touchpoint with Encounter and Discussion

Deana Hunt

Break

Small Group Interactive Exercise & Break

Deana Hunt, Melissa Caron, Diane Price, Cynthia Neale-Downing
Daily Wrap-Up

Diane Price




Day 3: Saturday, April 17th, 8:30 am—4:30 pm
8:30—9:15  Daily Check-in
Melissa Caron
9:15—10:00 Anticipatory Guidance
Cynthia Neale-Downing
10:00—10:15 Break
10:15—11:15 Developmental Overview
Deana Hunt
11:15—12:30 Toddler Touchpoint with Encounter and Discussion
Cynthia Neale-Downing
12:30—1:00 Lunch
1:00—2:30 Preschool Touchpoint
Diane Price
2:30—2:45 Break
2:45—4:00 Greek Chorus
Melissa Caron
4:00—4:30 Daily Wrap-Up and Evaluations

Cynthia Neale-Downing




Appendix B:

Touchpoints Training Flyer



Touchpoints
Individual Level Training

% The Brazelton Touchpoints Approach is a strength-based,
=¥ culturally sensitive method for working with families.
Through the Individual Level Training you will have the

opportunity to learn about this practical approach for
L] enhancing the competence of parents, and how you as a

74 professional can play a role in helping to build strong
Artist: Juli, age 6 family-child relationships.

When: March 12, 2010 6:00 pm—9:00 pm
March 13, 2010 9:00 am—4:30 pm
April 10,2010 9:00 am—4:30 pm

o You must attend all of the classes in order
to receive a certificate. Partial certificates
will not be issued.

e During the registration process, priority
will be given to those who provide care
for military children.

o Registration forms must be returned
before March 5, 2010 to be considered.

Where: To Be Announced

You will receive:
16.5 hours of training
Meals will be provided during the training

Registration Form
Touchpoints Individual Level Training

Name

Address Phone

City Zip

Are you currently providing care for military I provide care in a:

children?  Yes No o gah‘:l‘g{:grt‘lgeif: Home

If yes, how many?
I provide care for:

Return completed registration form to: O Infants
Child Care Connections 0 Toddlers

ATTN: Deana/Touchpoints 0 Preschool children

125 N Parkside Dr Suite 202 0 School Age children

Colorado Springs, CO 80909

Fax number: 719-638-2059 Sponsored by: .

| ,%,N,!r@a“ce

Questions? Call Deana at 578-0682 K ds

LSEEEN P50, COUNtY S Early.CAllN000.CaUNCIEs
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Touchpoints Early Care and Education Training

August 6-8, 2009

Colorado Springs, CO
Name August 6, 2009 | August 7, 2009 August 8, 2009 Email address
(Attended April 1, 2009) Please initial Please Initial Please Initial
Angel Acheampong ﬁ,& &% %\m\ §i§l§nw 217) BYah . com
Crystal Fundel o= m,nwﬂ\

?;ip_ ?%ED%% 24y

Emma Figuera-Clarke

m\m\/m(fx\/m\ oY) Obqh &ny&\

Gina Wuif.

Jeanette wm_mmm ; R ., wgm b.Ker Nn °@letnail. Cow
: TN ) -
Jessica Toth te é % JE_SIMC o £ @Yo NSO, Lot
Jody Elliott e @ e e —
Kay Burlison yﬁﬁ +abaddickC 3t-Ne
Lindsey Lucs oA 1 VAW ZY ) @/s?% (O]
Melissa Kelley N4 ,.Lr\ LAKS ,g;\) LL0a0ne oo q
Nancy Crowley ce LS
Sandra Carrington Ske Skc. Carrinaton 964 O hatnail. e
Sarah Berryman n%\ %\ @P@%Do:nn: B yahoo.com
Susan Castilla

Tammy Miller-Wilkes

banare creampw2 @ gmai

Tiphanie Figurski

-Cor

Tiphanie® comcast net

Vicki Toth '







