
    

    
Scammers call claiming to be IRS employees, but are not.  These con artists sound convincing 

when they call. They use fake names and bogus IRS identification badge numbers usually alter 

the caller ID to make it look like the IRS is calling. 

Victims are told they owe money to the IRS and must pay it promptly through a preloaded debit 

card or wire transfer. To force cooperation, victims are often threatened with arrest. 

Alternately, victims may be told they have a refund due to trick them into sharing private 

information. If phone isn’t answered, phone scammers often leave “urgent” call-back requests.   

The IRS uses private collection agencies under the new private debt collection program to 

collect older, overdue unpaid tax accounts.  If this applies to you, you will receive written 

notice from the IRS that your account is being transferred to a private collection agency. 

The IRS and its authorized private collection agencies WILL NEVER: 

► Call to demand immediate payment or demand a specific payment method such as a 

prepaid debit card, iTunes or gift card or wire transfer. The IRS does not use these 

methods for tax payments. Generally, the IRS will first mail a bill to any taxpayer who 

owes taxes. All tax payments should only be made payable to the U.S. Treasury and 

checks should never be made payable to third parties. 

► Threaten to immediately bring in local police or other law-enforcement groups to have 

the taxpayer arrested for not paying. 

► Demand that taxes be paid without giving the taxpayer the opportunity to question or 

appeal the amount owed. 

► Ask for credit or debit card numbers over the phone. 

► Use email, text messages or social media to discuss personal tax issues, bills or refunds. 

If you suspect you are the victim of Medicare fraud or abuse, call PPACG Area Agency on Aging 

- Senior Medicare Patrol (SMP) – at 719-635-4891 for free, confidential expert help.                                                                                                                    

Scammers will try to get your Medicare number and other personal information to 

commit Medicare fraud. Protect your medical identity and guard your Medicare card. New 

Medicare cards without social security numbers will be mailed starting in April.  Check out 

important information on the next page regarding the new cards coming your way! 
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REMEMBER TO GUARD YOUR CARD! 

Tax season is underway and seniors need to remain alert to 

aggressive and threatening phone calls by scammers impersonating 

IRS agents. 
 



                                                                                               
 
 
 
 
 
 
 
 
 
 

 
 
 
1. Mailing takes time: Your card may arrive at 
a different time than your friend’s or neighbor’s. 

6. Keep your new card with you: Carry your 
new card and show it to your health care 
providers when you need care. 
 

2. Destroy your old Medicare card: Once you 
get your new Medicare card, destroy (shred) your old 
Medicare card and start using your new card 
right away. 

7. Your doctor knows it’s coming: Doctors, 
other health care facilities and providers will 
ask for your new Medicare card when you 
need care. 
 

3. Guard your card: Only give your new 
Medicare Number to doctors, pharmacists, 
other health care providers, your insurers, 
or people you trust to work with Medicare 
on your behalf. 
 

8. You can find your number: If you forget 
your new card, you, your doctor or other 
health care provider may be able to look 
up your Medicare Number online. 

4. Your Medicare Number is unique to you:  
Your card has a new number instead of your  
Social Security Number. This new number is  
Unique to you. 

9. Keep your Medicare Advantage Card: If 
you’re in a Medicare Advantage Plan (like 
an HMO or PPO), your Medicare Advantage 
Plan ID card is your main card for Medicare to use. 
However, you may also be asked to show your new 
Medicare card, so carry this card too. 
 

5. Your new card is paper: Paper cards are 
easier for many providers to use and copy, 
and they save taxpayers a lot of money. Plus, 
you can print your own replacement card if 
you need one! 

10. Help is available: If you don’t get your 
new Medicare card by April 2019, call 
1-800-MEDICARE (1-800-633-4227). 
TTY users can call 1-877-486-2048. 

SCAM ALERT!!! 
If you receive calls asking for your Medicare number or asking for money to issue you a new Medicare card, write down 

as much information as you can about the conversation including name, telephone numbers and any other additional 
information.  Hang up and contact your local Senior Medicare Patrol (SMP) PPACG Area Agency on Aging - Colorado 

Springs at 719-635-4891 or toll free 1-888-696-7213.  This expert help is free and confidential.    

 
PPACG Area Agency on Aging – Senior Insurance Assistance 

14 South Chestnut St., Colorado Springs, CO  80905 

    Colorado Springs office: Phone 719-635-4891 or 1-888-696-7213 

State of Colorado - Denver office: Phone 1-800-503-5190 

    TEN THINGS 

TO KNOW ABOUT YOUR 

NEW MEDICARE CARD 

COMING YOUR WAY!! 
 

Contact 

Information for 

the Colorado 

Springs and 

Denver 

SMP/SHIP 

offices: 

 

 


