
Elder Law Quick Guide

There are different levels of work a lawyer may do to help you
Full Representation: This is the highest level of service that a lawyer provides. They 
will manage your legal issue from start to finish, accept legal documents on your behalf, 
and provide counsel throughout the life of the legal issue you are facing. There are three 
common ways lawyers are paid for full representation:
• Hourly — A lawyer charges a specific amount for each hour or partial hour spent on 

your legal issue. You may be asked to make an advance payment, called a retainer, 
that will go toward your fee.

• Flat Fee — A lawyer charges a fixed amount upfront for their services. A lawyer is 
required to refund any unearned portion of a flat fee.

• Contingent Fee — An arrangement in which a lawyer receives an agreed-upon 
percentage of the amount recovered on the client’s behalf.

Unbundled Services & Limited Representation:
• Unbundled legal services are for people seeking only certain discrete services from a 

lawyer. When lawyers talk about the full bundle, they typically mean:
• Gathering facts
• Advising the client
• Discovering facts of the opposing party
• Researching the law
• Drafting correspondence and documents
• Negotiating
• Representing the client in court

• But maybe you only need representation during a single hearing. Or maybe you need 
help drafting a document during one phase of a case. Contracting with a lawyer for 
unbundled legal services, or limited representation, allows you to address financial 
limitations while still receiving expert counsel at critical junctures of a legal matter.
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Get referrals: When you hire a lawyer, you should take the same careful steps as when 
you choose a doctor, dentist, home contractor, or other expert. A suggestion from someone 
you know and trust, based on that person’s own experience, is often the best way to find a 
good lawyer.

• Lawyer referral services: There also are lawyer referral services in Colorado that can 
refer you to lawyers based on where the lawyers’ offices are and the type of legal work 
you need. A referral service cannot assure the quality of the lawyer’s work.

• Advertisements and Directories: Telephone directories and advertisements also are 
places for finding a lawyer. When reading an ad, remember that lawyers create their own 
ads and pay for the space used to publish them.

Attorney Specialization: Colorado does not certify lawyers as specialists in any 
particular field. However, lawyers may advertise themselves as specialists in a given area of 
law. You might want to consider a lawyer who specializes, or has a lot of experience in, the 
kind of legal issue you are facing.

Background, Qualifications, and Experience: It is a good idea to gather information 
about any lawyer you might hire before your first meeting. You can find information on the 
Internet, at some public libraries and bar associations, and in legal directories.

Interview the lawyer: The process of selecting a lawyer should include an interview. 
During the interview, you should consider how well the lawyer listens to you, how easy it is 
to understand the lawyer’s explanation of your legal problem, and how you feel about the 
lawyer’s abilities.
• During the interview, you may ask questions about the lawyer’s background, 

qualifications, and experience, such as:
• Where did you go to college and law school?
• How long have you practiced law?
• How many cases like this one have you handled?
• What kind of clients do you normally have?
• Would you be the only attorney working on my case or would others from your 

office also be involved?
• Do you belong to any legal groups?
• Do you belong to any other civic groups?

• Before you call, prepare a short written summary of your case. Lawyers will ask 
questions before they decide to take a case. Make sure you are ready with answers.
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