
PPLD LUNCH AND LEARN SERIES
MEDICARE 

OPEN ENROLLMENT

Presented by Roma Costanza
PPACG  Area Agency on Aging-
Senior Insurance Assistance 
‘Your local SHIP program.’



Our mission is to help older 
area residents remain in their 

homes by removing barriers to 
independent living.  

We assist with the coordination 
and development of a 

comprehensive system of 
services for older persons in El 
Paso, Park and Teller counties 

and provide leadership and 
advocacy for the needs and 

concerns of the elderly.

Who We Are:
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Pikes Peak Library District seeks to engage and transform people’s lives by 
providing equitable access to information, enrichment opportunities, and 
community connections with 15 facilities, on-line resources, and mobile library 
services, PPLD responds to the unique needs of individual neighborhoods and 
the community at large. It is a nationally recognized system of public libraries 
serving a population of more than 670,000 across 2,070 square miles in El Paso 
County, Colorado. 

Learn more at ppld.org. 

The Pikes Peak Area Agency on Aging (PPAAA) and Pikes Peak Library District 
(PPLD) have partnered for five years to provide information about Medicare to 
the community.  Both organizations specialize in providing information, 
resources, and education in the region and have done so for over 50 years. 

http://www.ppld.org/


PPACG Area Agency on Aging 
Senior Insurance Assistance/SHIP

The Colorado State Health Insurance Assistance Program (SHIP)  
provides Medicare beneficiaries with free and unbiased in-depth, 
one-on-one insurance counseling and assistance to Medicare 
beneficiaries, their families, friends, and caregivers with:

• Original Medicare, Medicare Advantage (Part C), Medicare Prescription Drug 
(Part D), Medicare Supplemental (Medigap)

• Insurance plans for retirees
• Applying for programs to assist those with low or limited incomes

• We service 9 counties in Colorado:  El Paso, Park, Teller, Lake, Custer, Chaffee, 
Fremont, Huerfano and Las Animas

Colorado Springs  1-719-635-4891                  
State-wide 9/9/2021 4
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When Can People Join or Switch Plans?
► Initial Enrollment Period (IEP)

 A person can join a Medicare Advantage Plan or 
other Medicare plan when first eligible for Medicare

 7 months surrounding 65th birthday/eligibility

► During specific enrollment periods
 Annual Election Period (AEP) Open Enrollment 

Period
 Annual Medicare Advantage Open Enrollment

Period (MAOEP)
 Special Enrollment Periods (SEP)
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Annual Election Period (AEP)

October 15 through December 7

► Can choose new plan or get out of plan
 Medicare Advantage Plan
 Medicare prescription drug plan
 Original Medicare Plan

► New plan starts January 1 
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Medicare Advantage Open  Enrollment 
Period (MAOEP)
► New starting 2019
► January 1 –March 31
► Change effective first day of following month
► If already in an Advantage Plan, you can:

 Change to a different plan, with or without Rx coverage
 Get out of your Advantage Plan and go back to Original Medicare

• Enroll in Part D

 If not in an Advantage Plan you cannot enroll in an 
Advantage plan or a Part D plan or change your Part D plan 
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Medicare.gov 
Plan Finder 
Demo-
How to 
compare your 
Part D and 
Advantage 
Plan options!









My Username: My Password Hint: 

 
 
 
 

Create an Account for a Personalized 
Medicare Plan Finder Experience 
When you create an account, you can: 

• Build a better drug list. We’ll make suggestions based on prescriptions you filled within the last 
12 months. 

• Modify your drug list and save changes. 
• Compare benefits and costs in your current plan to other plans available in your area. 
• See prices based on any help you get with drug costs. 

 
Create your new account 
If you want access to personalized information and features, you’ll need to create an account. Visit 
Medicare.gov/plan-compare and click “Log in or create account.” 

Have the following information ready (for yourself or the person you’re helping): 

1. Medicare Number – You can find this on your red, white, and blue Medicare card. If you’re new 
to Medicare and don’t have your Medicare card yet, you can get your Medicare number on the 
letter you get from Social Security after you enroll. 

2. Last name 

3. Date of birth 

4. Current address with ZIP code or city 

5. Part A or Part B coverage start date (find this on your Medicare card) 

Once you add this information and select “Next,” you can create  a user name and password 
and use your new Medicare account. You can write your username and a password hint 
below. Just remember to keep this sheet in a safe place to protect your privacy. 

 

Forgot your username or password? 
If you have an existing account, but forgot the username or password, click “Trouble signing in?” 
under the Username box on the log in page. You’ll need this information: 

1. Medicare number 
2. Last name 
3. Date of birth 
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Create an Account for a Personalized Medicare Plan Finder Experience

When you create an account, you can:

· Build a better drug list. We’ll make suggestions based on prescriptions you filled within the last 12 months.

· Modify your drug list and save changes.

· Compare benefits and costs in your current plan to other plans available in your area.

· See prices based on any help you get with drug costs.



Create your new account

If you want access to personalized information and features, you’ll need to create an account. Visit

Medicare.gov/plan-compare and click “Log in or create account.”

Have the following information ready (for yourself or the person you’re helping):

1. Medicare Number – You can find this on your red, white, and blue Medicare card. If you’re new to Medicare and don’t have your Medicare card yet, you can get your Medicare number on the letter you get from Social Security after you enroll.

2. Last name

3. Date of birth

4. Current address with ZIP code or city

5. Part A or Part B coverage start date (find this on your Medicare card)

Once you add this information and select “Next,” you can create  a user name and password and use your new Medicare account. You can write your username and a password hint below. Just remember to keep this sheet in a safe place to protect your privacy.

 (
My Username:
) (
My Password Hint:
)

Forgot your username or password?

If you have an existing account, but forgot the username or password, click “Trouble signing in?” under the Username box on the log in page. You’ll need this information:

1. Medicare number

2. Last name

3. Date of birth
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Live Demo



Plan Finder Quick Tips:
Enter medications accurately-it makes a difference!
Quantity-Number of pills, inhalers, pens, etc. per 

month
Dosage
Tablet or capsule
‘ER’, ‘SR’, Delayed Release, etc.

Don’t be afraid to compare multiple pharmacies
Plan Finder results are always listed by ‘most cost 

effective’ as the top plans shown
Feel free to ‘practice’ in the Plan Finder-you can’t 

accidently enroll in something



Part D 
plans or 
Advantage 
Plans?



► Are prescription drugs covered?
► Do I need to choose a primary care 

doctor?
► Can I get my health care from any 

doctor or hospital?
► Do I have to see a primary care doctor to 

get a referral to see a specialist?
► What else do I need to know about this  

type of plan?

Comparing Medicare Health Plans
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Contact Info:
PPACG Area Agency on Aging
Senior Insurance Assistance, your local SHIP program

We staff a total of 5 full time counselors and 1 part-time volunteer, all fully trained and certified 
by Medicare and the state of Colorado, to assist you.

Roma Costanza, Medicare Specialist/SHIP Coordinator
seniorinsur@ppacg.org

(719) 635-4891 or (719) 471-2096
(M –F, 9a – 4p) El Paso, Park, Teller, Fremont, Custer, Lake, 

Huerfano, Las Animas and Chaffee counties

(888) 696-7213 – toll free, state-wide-will route you to the SHIP office 
closest to you

For more information about the SHIP program and volunteer opportunities, please visit 
www.shiptacenter.org
The Colorado SHIP and SMP are supported in part by a grant from the Administration for Community Living (ACL) 
and by the Older Coloradans Act.

mailto:seniorinsur@ppacg.org
http://www.shiptacenter.org/
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Questions?
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